T 3

America

LIMITED WARRANTY LAMINATED GLASS

Vitro America warrants its laminated glass products ("product") for a period of
sixty months from date of manufacture against delamination, which materially
obstructs vision through the product. Such warranty is made only to purchasers
who purchase the product directly from Vitro America. Vitro America products are
intended for installation and/or use by persons having the requisite skill and
know-how to handle, install, or use the product in accordance with the
instructions published by the Glazing Association of North America.

Failure to read and follow such instructions will render this warranty null and
void. This warranty shall not apply to broken product or to product used outside
the continental United States, Alaska, or Hawaii, nor to any product which has
been subject to accident, negligence (in whole or in part of others), alteration,
abuse or misuse.

Vitro America’s sole and exclusive liability and purchaser’s sole and exclusive
remedy under this warranty shall be limited to replacement of defective product
F.O.B. the shipping point nearest the installation or, at Vitro America’s sole
option, to refund the purchaser’s invoice price.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES,
EXPRESSED OR IMPLIED, INCLUDING THE WARRANTY OF
MERCHANTABILITY AND FITNESS FOR PURPOSE AND ALL OTHER
OBLIGATIONS AND LIABILITIES ON VITRO AMERICA’S PART AND VITRO
AMERICA NEITHER ASSUMES, NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR VITRO AMERICA, ANY OTHER LIABILITY IN CONNECTION
WITH SALE OF THE PRODUCT. NEITHER VITRO AMERICA, NOR ANY OF
ITS AUTHORIZED REPRESENTATIVES SHALL HAVE RESPONSIBILITY NOR
HAVE ANY LIABILITY FOR COMMERCIAL LOSS, OR SPECIAL, INDIRECT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR FOR COSTS OF
REMOVAL OR INSTALLATION INCLUDING LABOR COSTS OF THE
PRODUCT, DEFECTIVE OR OTHERWISE.

Vitro America reserves the right to have a qualified representative field inspect
any alleged defective material. Vitro America has the option to reasonably
request the product be returned to the factory for inspection. Upon inspection,
and determining the product to be defective, Vitro America will fulfill the warranty
obligation set forth.
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